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Iwase Books Magazine Subscription Guideline
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The first issue will be either the next issue that arrives or the next issue published in Japan. If you would like to know
which issue you are starting at, please call and ask us. If you would like an issue that has already been published please
order that separately as a backorder.

If you are a member and pay for the subscription in advance there will be a 15% discount for one-year and a 10% discount for
six months subscriptions. If you would like to become a member, please fill out the membership form. Prepaid subscription
only on weekly and biweekly magazine. 1 year prepay subscription only on bimonthly and seasonal magazine, the prepay
discount is 5%.

Magazines by air cargo will arrive on the weekend after it is published in Japan. Magazines by ship cargo will arrive
approximately a month after being published in Japan. This is the normal amount of time and sometimes due to
transportation reasons it will arrive slightly later. Magazines by air cargo are charged more depending on its weight.

The magazines will be sent to you after it arrives at the store. Magazines will be sent in the order that it arrives. If you
subscribe to more than one magazine and they arrive at the same time we will send them together.

Due to Canadian law or depending on the publishers circulation circumstances there may be magazines that are not available
for subscription.

Special issues are not included in the subscription.

If you prepay for your subscription you cannot cancel issues, discontinue your subscription until the term is up or switch
magazines.

If you prepay and an issue is much expensive than the price you paid for it, we may ask you to pay the difference.

If you have paid in advance, please let us know if you would like to continue or cancel your subscription at least a month
before the final issue arrives. If you do not let us know there may be cases in which we cannot renew your subscription.

If you are paying for your magazines each time, please let us know if you would like to continue or cancel your subscription at
least a month before the last issue is published in Japan for magazines by air cargo and at least two months before for
magazines by ship cargo.

If you have not paid in advance, we will keep your magazine for you for up to one month (unless otherwise notified).

If we become unable to contact you, and if you haven’t paid for you magazines in advance, we will cancel your subscription
and reshelf the magazines.

If your contact information or address changes, please let us know as soon as possible.



