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Special Order Guideline

*1. For your order to arrive at the store it will take 2~3 weeks by air and 6~7 weeks by ship from the day you placed your
order or the release/publishing date in Japan (whichever that comes later). However, some orders may arrive later due
to transportation reasons. As well, magazines ordered by air cargo have an additional charge depending on its weight.

*2. If you choose to have your order mailed to you, there will be an additional charge to cover the mailing cost. Mail orders
will be shipped in the order that they arrive at our store. If you have ordered several items and two or more of these
items arrive at the store at the same time, we will ship them together.

*3. If you are paying by check, we will let you know the total amount after we receive your order form. We will place your

order after the check has arrived at the store and therefore your order may take slightly longer than normal.

We do not accept cancellations on special orders. Please check over your order form carefully before you place your order.
We require a deposit for magazines backorders, seasonal items, limited edition items and items that are very expensive.
If we have the item you ordered in stock at the store, we will send it right away. If not, we will order it from Japan.

Due to Canadian law or depending on the publishers circulation circumstances there are some orders we are not able to

process.
If there is a change to your personal information (telephone number, address etc.) after you have placed your order, please
inform us promptly.



